
2nd.MD 
Access to doctors  
for a second opinion​

Facing a new diagnosis or managing a chronic 
condition? Looking at possible surgery? A change 
in your medication? Get a virtual second opinion 
from a doctor with 2nd.MD. They’ll provide you with 
evidence-based information to help you understand 
your options. Within days, you and your family will 
be connected with a doctor to receive personalized 
information and education by video or phone.  
And it’s all coordinated with your health plan 
resources.​ This service can help with all adult and 
pediatric subspecialties. 

Connect with 2nd.MD specialists for a second 
opinion, and then 2nd.MD will provide a summary  
for you to share with your treating provider. ​

Get in touch with  
a doctor now 
Request a  
second opinion 
online 24/7 at  
uhc.care/programs 
or by calling  
1-866-269-3534.

2nd.MD provides information and support as part of your health plan. It does not provide medical advice or other health services and is not a substitute for your doctor’s care. If you have specific health care needs, 
consult an appropriate health care professional. Members are encouraged to discuss with their doctor how the information provided may be right for them. Your health information is kept confidential in accordance 
with the law. 2nd.MD is not an insurance program and may be discontinued at any time. This program and its components may not be available in all states or for all group sizes and is subject to change. Coverage 
exclusions and limitations may apply. ​

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided through this service is for your information 
only. It is provided as part of your health plan. Program nurses and other representatives cannot diagnose problems or suggest treatment. This program is not a substitute for your doctor’s care. Your health 
information is kept confidential in accordance with the law. This is not an insurance program and may be discontinued at any time.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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